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Technology Upgrade
Sandy Mullins

GETTING TO KNOW
ADVANCED FINANCIAL
People helping people – whether it’s speaking to
a member on the teller line or over the phone or
assisting a co-worker in learning a new system, the
staff here at Advanced Financial FCU models that
motto every day. My name is Sandy Mullins and I
am the Senior VP of Administration. I’ve been with
Advanced Financial a little over four months, but I
come with over 25 years of experience with credit
unions and financial services.
I’m thrilled to be at Advanced Financial. Being here
opens up a whole new opportunity to use my talents
and experience to help the credit union expand
its presence in the community while still serving
those core employer groups who have supported
Advanced Financial for over 50 years.
Banking, Only Better is Advanced Financial’s motto
and guides our decisions on product offerings and
adopting new technology. With auto loan rates
starting at 3.00% APR, a Platinum Visa® at 9.90%
APR and competitive home equity rates, we are your
resource for loans and rewards cards. We also have
a full line of deposit offerings, as well as a financial
management program through Nationwide Planning
Associates, Inc.
Since joining the organization, I have been involved
with many aspects of our operations. You may have
even spoken with me on the phone – along with our
front-line staff, I often pick up member calls, assuring
the high degree of service you expect. If you’re in the
New Providence office, I look forward to meeting you.

Text Message Alerts
Fraud alerts aren’t new. For decades, banks and credit
unions have called customers and members to check
on suspicious activity, but times have changed. People
today are less likely to answer their phones, but sending
an alert via text or push notification can often get an
immediate response.
As part of our technology upgrade, Advanced Financial
FCU will start sending a text message for fraud alerts
instead of calling. In order to have this feature work
effectively, please update your cell phone number
and your contact information with us. If the text is not
responded to, the notification process will continue with
the next communication channel – phone call or email.
Mobile App
We are very excited to announce that our new mobile

We care greatly about our member experience and want
you to enjoy the convenience and accessibility of having
access to your account information anytime, anywhere!
With our mobile application you will be able to:
•
•
•
•
•
•
•

Check your balance
Perform inter-account transfers
Access bill payer
Schedule payments
Manage alerts
Update login credentials
Make person-to-person payments

Keep up to date and read more at www.advfinfcu.com.

Mortgages to Fit Your Needs
Whether you are buying your first home or refinancing, Advanced
Financial FCU is here to finance your mortgage. With our different
loan programs and competitive rates, we are sure to help make
your home buying or refinancing process a pleasant experience.
Contact us today to get more information.

Welcome to the Family!
We are pleased to announce that Vanessa Cadet and Luz Maria Galvez
joined our Advanced Financial team. Vanessa is a full-time teller at the
New Providence branch and Luz Maria is our floater teller.
Please help us welcome them into our credit union family!

Annual Meeting

Holiday Closings

November 17, 2018 • Snuffy’s Pantagis

Thanksgiving: Thursday, November 22
Friday, November 23
Christmas: Tuesday, December 25

Park and Mountain Ave. • Scotch Plains, NJ 07076
Free for all members. Please RSVP no later than
November 1, 2018, by calling 800-237-5626.

application is coming soon for your favorite iOS and
Android™ devices!

Vanessa Cadet

Luz Maria Galvez

Dormant Accounts
If your account has not had any activity (other than the
dividends posted) for 18 months, it will be placed on
inactive status. Dormant accounts will be charged a
dormant account fee of $8 per month. A deposit of any
amount will remove the dormancy status.

Cash in on Rewards
Credit union members can earn $100 for each new line you activate, up to
three lines, when you switch to Sprint®.
Here’s how it works:
• Get a $100 cash reward for each new line you activate, up to three lines.
• Current Sprint customers will receive a $50 cash reward for every line
transferred to Sprint Credit Union Member Cash Rewards.
• Plus, get a $50 loyalty cash reward every year for as long as you are a
Sprint customer.*
Here’s how to sign up for Sprint cash rewards:
• Become a Sprint customer.
• Register at LoveMyCreditUnion.org/SprintRewards or in the Love My Credit Union Rewards® app.
• Allow up to six to eight weeks to see cash rewards directly deposited into your credit union account!
• Make the switch today and save with the Sprint Credit Union Member Cash Rewards!
The savings don’t end here! Members have saved nearly $2 billion on services they need from partners they trust.
The more offers you take advantage of, the more you save.

Plan for Your Holidays

•
•

Save up to $15 on TurboTax® Federal online and downloadable tax products.
Get an exclusive smoke communicator and a $100 gift card with a new ADT monitored home security system.
Call 844-703-0123 to activate this special offer.

The holidays can put a financial burden on even the best
shoppers and savers. Taking time to plan can help you avoid
the stress that comes with overspending.

Earn cash back with Love to Shop at over 1,500 online retailers.

1. Set a budget. Count up all your typical expenses so that you
don’t come up short on bills or rent. Next, think about what else
you may be spending on in the coming months. Are you hosting
a party at your home, or traveling to visit family or friends?
Estimate what those things will cost you. Once you’ve subtracted
any expenses from your usual budget, you can think about how
much you have to spend on gifts.

*Limited time offers. Activ. Fee: Up to $30/line. Credit approval req. Cash Reward offers: Avail. for eligible credit union members and member employees with qualifying corp.
id. (ongoing verification). $100 Cash Reward for new smartphone line activ. up to 3 lines. Req. activ. at point of sale. Excludes CL, MBB devices, tablets, Sprint Phone Connect,
upgrs., replacements & ports made between Sprint entities or providers associated with Sprint. Limit one SWP Corp ID per Sprint acct. No add’l. discounts apply. Loyalty Reward:
$50/line/yr. Cash Reward up to 3 lines when Sprint acct. remains active and in good standing each yr. Transfer Reward: Members participating in another discount program are
eligible for a $50 Cash Reward for up to 3 smartphone lines transferred to Cash Reward program. Deposit: Cash Reward issued by CU Solutions Group. Sprint acct. must remain
active and in good standing for 31 days to receive Cash Reward. Allow 6-8 wks. for Cash Reward to be deposited to your Credit Union acct. If the Cash Reward does not appear
after 8 wks., visit lovemycreditunion.org/sprintrewards & click on “Cash Rewards Tracker”. Other Terms: Offer/coverage not avail. everywhere or for all phones/networks.
May not be combinable with other offers. Offer, terms, restrictions, & options subject to change & may be modified, discontinued, or terminated at any time without notice.
Restrictions apply. © 2018 Sprint. All rights reserved. Sprint & the logo are trademarks of Sprint. Other marks are the property of their respective owners.

2. Make a list. With all of the excitement of the holidays, it can
be easy to get carried away. Make a list of the gifts you need
and cross them off as you go.

Tips to Keep Your Accounts Secure

3. Decide how you’re going to pay. Are you going to use cash
or credit cards to pay for gifts? A helpful budgeting rule to set
for yourself is to only bring the amount of cash you plan to
spend. If shopping online or if you’re uncomfortable carrying
cash, choose your credit union uChoose rewards® credit card.
You’ll have superior fraud protection and earn points with
every dollar you spend.
4. Track your holiday spending. Just as you made lists to keep
track of what you need to buy, you could also keep track of
what you’ve spent. Periodically check to see if you are on track
and sticking to your budget.

Ensuring your account security is a top priority for
Advanced Financial FCU. Working together, we can
help keep you and your account information safer.
You can do your part by keeping in mind the
following safeguards:
1. Check your monthly statements to ensure they match
your recollection and your other records. Please notify
us immediately about any discrepancies.
2. Set up online banking at www.advfinfcu.com so
you can easily monitor your account and be alert to a
discrepancy more quickly.

Advanced Financial wishes you and your loved ones a happy
and stress-free holiday season!

3. Never give out account numbers or other personal

Main Office

Member Appreciation Day

785 Central Avenue
New Providence, N J 07974
908-771-0300
Fax: 908-771-9349
Monday – Wednesday
8:00 am – 4:00 pm
Thursday & Friday
8:00 am – 6:00 pm
Saturday 9:00 am – 12:00 pm

Branch Locations
3 Penn Plaza East
Newark, N J 07105
Monday – Friday
8:00 am – 4:00 pm

575 Raritan Road
Roselle, N J 07203
Monday – Friday
9:00 am – 5:00 pm
Saturday 9:00 am – 1:00 pm

1427 Wyckoff Road
Wall, N J 07727
Monday – Friday
8:00 am – 4:00 pm
Wall Branch is for Blue Cross
Blue Shield employees only.
320 Park Avenue
Scotch Plains, NJ 07076
Monday – Wednesday
8:00 am – 4:00 pm
Thursday 9:00 am – 6:00 pm
Friday 8:00 am – 3:00 pm

1-800-237-5626
www.advfinfcu.com
Federally Insured
by the NCUA

financial information, unless you can validate the
authenticity of the requestor.
4. Update your contact information if it’s not current,
including all phone numbers and your email address.
It is vital that we be able to reach you to validate
suspicious transactions.
5. Always shred personal and financial information
before discarding it.
6. Review your credit report every year. You’re entitled to
a free credit report annually. Simply contact one of the
three main credit reporting bureaus (Equifax®, Experian®
or TransUnion®) or visit www.annualcreditreport.com.

