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My name is Frank Diaz, and I am the director of IT
here at Advanced Financial Federal Credit Union. I’ve
been in the credit union industry as an IT professional
for over 13 years. I’ve had the pleasure of working
with Advanced Financial for eight months now, and
the experience has been a great one!
The team really cares about the member experience,
and they all strive to deliver the best service and
products they possibly can.
One of our top priorities in the IT department is to
better support the credit union’s various products
and services through innovations in technology. Our
goal is to implement a strong foundation that will
help make the employee experience more efficient
and make sure we provide our members with an
easy-to-use, frictionless experience through our
products and services.
With the release of our new smart phone application,
we are moving forward towards more convenience
by having us right in your pocket! As technology
evolves, we will strive to serve the latest and greatest
innovations to our members, I am very excited to be
part of that effort!

Holiday Closings
(Newark and Wall only)
Martin Luther King Jr. Day, January 21
Presidents Day, February 18

If you are looking for a mortgage, Advanced Financial is
the place to start. The process can be overwhelming, but
here are a couple steps you can take that will help.
First, you need to get pre-qualified. A loan officer will
gather information about your income, debt and assets. He
or she will also look at your credit profile and determine the
best loan options for you. Once complete, you will receive
a letter stating you’ve been pre-qualified.
Now you’re ready to get pre-approved. For pre-approval,
you must fill out the loan application and submit all

appropriate documentation for review by the loan officer.
This information will show that you are qualified for a
mortgage loan of a specified size and have a solid credit
history. By getting pre-approved, you’ll know the price
range you can afford, and you don’t have to worry about
whether you’ll met the lender’s financial requirements.
Once these two steps are done, you are ready to shop for
your dream house! Call us today to get more information
and get your papers together.

New Branch Location
We are pleased to announce that we moved our Scotch Plains branch
to a new location.
Our new branch is located at 383 Park Avenue, Scotch Plains, NJ,
with the same friendly staff and convenient operating hours. The free
parking lot is in the rear of the building, and the new branch is located
on the ground level, so there’s no need to climb stairs anymore!

Tax Season
For 12 consecutive years, we have teamed up with Daniel Swift – an independent Certified Public Accountant –
to offer income tax preparations.
Through Daniel Swift, we have the ability to process your state and federal tax returns. If you are fortunate enough to
be getting a refund, this can be done quickly via e-filing. As an added advantage, it will be deposited directly to your
Advanced Financial account. As always, Daniel’s fees for tax preparation services will be competitive with the industry
standards. Call our customer services representative for details.

Dormant Accounts
If your account has not had any activity for three years
(other than the dividends posted), it will be charged a
dormant account fee of $8.00/month. A deposit of any
amount will remove the dormant fee status.

Happy Member
I have been a customer for almost 20 years and services
are wonderful with amazing employees and very friendly
atmosphere. Me and my children have been members with
Advanced Financial and we are all happy with the services
and the products. I would definitely encourage anyone to
join…keep up the good work! - Shari Johnson

This Year We’re Adding Some Happy
to the Holidays!
Advanced Financial FCU members get $100 per line in cash rewards for
every new line activated with Sprint ®– and, for a limited time, this offer
is available for unlimited lines. Plus, you’ll receive $100 in loyalty cash
rewards every year.
ALREADY A SPRINT CUSTOMER?
Current customers can take advantage of the $100 loyalty cash rewards
offer every year starting one year after program enrollment.

Start the Year Off Right
There’s no time like the new year to start getting your finances in
order! Here are a few tips to help you get started right:
1.

Tracking what you spend is the first step in any plan. You need
to know where the money is going before you can decide what
to change. Keeping a log of where your money goes can be a
big eye-opener.

2. After reflecting on your record of purchases, you can
determine which items are necessities and which purchases
are luxuries. Next, determine what luxury items you should limit.
3. Begin a rainy day fund this year. Everyone needs to have a
fund they can draw on when needed.
4. Be as specific as possible when outlining your financial aims.
Don’t just say, “I want to pay off all my debt” or “I will save X
amount of dollars.” Instead, focus your goals and determine
how much you want to pay off or save and in what time frame.
5. Reduce your monthly bills and add the extra to savings.
Refinance your mortgage to the current low rates. Look up the
rates you are paying on any other installment loans. Compare
with our car loan rates and mortgage rates – we can help
you refinance high loan rates.

C’MON AND GET HAPPY!
Sign up today to enjoy the benefits of credit union membership with Sprint’s best
Credit Union Member Cash Rewards offer EVER!
1. Become a Sprint customer and mention you’re a credit union member.
2. Register at LoveMyCreditUnion.org/SprintRewards.
3. Allow up to six to eight weeks to see cash rewards directly deposited into your credit
union account.
Take advantage of this limited time offer today! Visit LoveMyCreditUnion.org/Happy to learn more.

ATM Safety
•

Treat your ATM card as if it is cash. If you lose
your ATM card, report it right away.

•

Never tell anyone your PIN, and don’t write it
down. Don’t use your birthdate or the last four
digits of your phone number as your PIN.

•

Have your ATM card ready and in your hand as
you approach the ATM. Don’t wait to get to the
ATM before taking your card out of your wallet
or purse.

•

Happy Holidays
From the Board of Directors, CEO and the staff, we wish you and
yours a healthy, prosperous new year!

•

Visually inspect the ATM for possible skimming
devices. Potential indicators can include sticky
residue or evidence of an adhesive used by
criminals to affix the device, scratches, damaged
or crooked pieces, loose or extra attachments
on the card slot, or noticeable resistance when
pressing the keypad.
Never leave your receipt behind. Even if account
numbers aren’t printed on your receipt, information

on it could be used by someone building up
information for identity theft.
•

Put your money and ATM card away before you
leave the ATM. Always avoid showing your
cash. Always verify that the amount you withdrew
or deposited matches the amount printed on
your receipt.

•

Be wary of people trying to help you with ATM
transactions. Be aware of anyone sitting in a
parked car nearby. When leaving an ATM, make
sure you are not being followed.

•

If you’re using a drive-up ATM, make sure your car
doors are locked and that all windows except the
one you’re using are rolled up.

•

Closely monitor your credit union statements, as
well as your balances, and immediately report any
problems to us.

Welcome Aboard

Main Office

785 Central Avenue
New Providence, N J 07974
908-771-0300
Fax: 908-771-9349
Monday – Wednesday
8:00 am – 4:00 pm
Thursday & Friday
8:00 am – 6:00 pm
Saturday 9:00 am – 12:00 pm

Branch Locations
3 Penn Plaza East
Newark, N J 07105
Monday – Friday
8:00 am – 4:00 pm

575 Raritan Road
Roselle, N J 07203
Monday – Friday
9:00 am – 5:00 pm
Saturday 9:00 am – 1:00 pm

Please join us in welcoming Mariela Perez, our new part-time teller. Mariela comes with strong banking experience
and customer service background, and we are thrilled to have her on our team. Stop by the branch and say hello
to Mariela!
1427 Wyckoff Road
Wall, N J 07727
Monday – Friday
8:00 am – 4:00 pm
Wall Branch is for Blue Cross
Blue Shield employees only.
383 Park Avenue
Scotch Plains, NJ 07076
Monday – Wednesday
8:00 am – 4:00 pm
Thursday 9:00 am – 6:00 pm
Friday 8:00 am – 3:00 pm

1-800-237-5626
www.advfinfcu.com
Federally Insured
by the NCUA
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