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Today

Advanced Financial
CEO Message
Sandy Mullins was appointed President of Advanced Financial FCU on September 1, 2020.
In order to have a smooth transfer of duties, Alan Feigenbaum will continue as CEO.

Paul Aszklar

GETTING TO KNOW
ADVANCED FINANCIAL
My introduction to Advanced Financial FCU was when I was
an employee of Horizon Blue Cross.
My wife, Tracy, and I have been members for nearly 30
years. Before that, my parents in Connecticut have always
been active members of their local credit union and, of
course, now have joined Advanced Financial.
While I now work for Kistler Tiffany Benefits/One Digital,
this company also serves the credit union industry by
offering health benefit services to the credit union community
nationwide. I also recently served as President of the
Monmouth Ocean Association of Health Underwriters and
served as a member of the State Board of the NJAHU trade
group. As an insurance professional, my priorities align well
with the priorities of the credit union industry. We always
strive to find a fair, cost-effective solution for our membership
and are always looking to provide educational opportunities
to help our customers make better decisions. Helping people
is a very gratifying part of my day.

Sandy has a vast amount of experience and is devoted to the Credit Union movement. She has
been with Advanced Financial for over two years, supervising our Member Services area and
general operations, and was instrumental in our acquisition of the West Orange Municipal FCU
and its operation. Previously, she was CEO of two Credit Unions including West Orange, and
immediately prior to joining Advanced, she was Vice President of Administration at Novartis FCU. During her career, she
has served on the NJCUL Youth Involvement Board and Scholarship Committee, as well as on the Board of the New Jersey
Credit Union Foundation, where she is currently Vice-Chair.
Sandy is a Certified Credit Union Financial Counselor and has been an active participant and supporter of financial
literacy efforts through the New Jersey and CrossState Credit Union Association Reality Fair program, helping to educate
hundreds of middle, high school and college students in budgeting and financial decision-making skills. She has also
been active in credit union advocacy efforts through meetings with state and federal legislators in their district offices and
in Washington, DC.
Sandy and her husband, Stan, reside in Montclair, where they raised their three children.

Mortgage Rates Are Still Falling
Mortgage rates are at historic lows, so it is an excellent time to buy or
refinance. If you are a homeowner, you could save hundreds of dollars
per month by refinancing your higher-rate mortgage. At Advanced
Financial, we work with you personally – you are not just a loan number.
Whether purchasing or refinancing, we are here to help you with your
homeowner goals.
There is no better time to apply than now! Call us today to talk to one of
our mortgage officers. We’ll be able to help you save a lot of money, and
you’ll enjoy a smooth, easy transaction.

I have been a Director of Advanced for six years. In that
time, we have substantially improved the financial condition
and are in an excellent position to continue to operate in an
environment where many small credit unions are struggling to
survive. Our solid net worth allows us to continue offering our
services for as low a fee structure as possible, including our
free checking, mobile banking and bill pay services.

Annual Meeting Reminder
Advanced Financial Federal Credit Union’s Annual Meeting will
be held virtually on November 21 at 10:00 a.m. Get important
information about attending and make a reservation by calling
Advanced Financial FCU at 1-800-237-5626.

My wife and I use these online services, which have been
invaluable during the pandemic. When we do go to the
branches in person, we are always pleased with the friendly
service that is offered.

The Annual Meeting is a great opportunity for members to engage
and participate in their membership. Members can get greater
insight into the financial performance of the Credit Union and the
Board’s strategic planning.

Advanced works hard to uphold the credit union motto of
“not for profit, not for charity, but for service.” Their dedication
will keep us members for life.

Holiday Closings
Thanksgiving Day – November 26
Day after Thanksgiving – November 27
Christmas Day – December 25

Dormant Accounts

If your account has not had any activity (other than the dividends
posted) for 18 months, it will be placed on inactive status and will
be subject to a dormant account fee of $8.00/month. A deposit
of any amount or a call to our office to acknowledge the account
will remove the dormancy status.
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Staying Safe While You Bank
The coronavirus pandemic continues to shape the way people
around the world live their daily lives. Both social distancing and
calls to stay at home to avoid unnecessary interactions have meant
rethinking how you approach daily tasks, including managing your
money. Banks and credit unions have encouraged customers and
members to take advantage of online, mobile and phone banking
services in lieu of branch visits. There are several steps you can
take to protect your information and use the online tools correctly.
•
•

•

•

Do enable these services across all devices that you use to
access your online or mobile banking apps.
Don’t share passcodes with anyone over the phone or via
text, and remember that your bank should not ask you for
these codes.
Do pair multi-factor authentication with other security
measures, such as fingerprint or facial scanning if your
banking app uses that technology.
Do monitor who has access to your devices and consider
using identification codes or biometrics to lock them
when unattended.

Using Public Wi-Fi to Access Online or Mobile Banking
Here are a few more tips for using public Wi-Fi in as safe a way
as possible:
•

•
•

Disable the automatic connection feature in your
mobile device so you don’t connect to a public
network accidentally.
Make sure your firewall is enabled and file-sharing is turned
off if you’re connecting via a laptop.
Check website URLs to make sure they’re secured (i.e., https
or the visible lock icon) and avoid those that aren’t.

Update Your Online and Mobile Banking Passwords
If you haven’t updated your passwords recently, add that to your
to-do list. And remember to make your passwords as unique as
possible. These tips can help:
•
•
•
•
•

Create passwords using a combination of lowercase and
uppercase letters, numbers and symbols.
Don’t assume changing one letter or digit of an old password
is enough.
Consider using a phrase or acronym instead of a word.
Avoid common phrases or number sequences.
Make passwords a minimum of eight characters, but ideally,
choose passwords that are 15 characters or longer.

Main Office

785 Central Avenue
New Providence, N J 07974
908-771-0300
Fax: 908-771-9349
Monday – Thursday
8:00 am – 4:00 pm
Friday 8:00 am – 6:00 pm
Saturday 9:00 am – 12:00 pm

Branch Locations
3 Penn Plaza East
Newark, N J 07105
Monday – Friday
8:00 am – 4:00 pm

575 Raritan Road
Roselle, N J 07203
Monday – Friday
9:00 am – 5:00 pm
Saturday 9:00 am – 1:00 pm

1427 Wyckoff Road
Wall, N J 07727
Monday – Friday
8:00 am – 4:00 pm
Wall Branch is for Blue Cross
Blue Shield employees only.
383 Park Avenue
Scotch Plains, NJ 07076
Monday – Wednesday
8:00 am – 4:00 pm
Thursday 9:00 am – 6:00 pm
Friday 8:00 am – 3:00 pm
342 Main Street
West Orange, NJ 07052
Monday – Friday
9:00 am – 4:30 pm

1-800-237-5626
www.advfinfcu.com

Hours may be different due to COVID-19, please call to check our current business hours.

Use the CardProtect® app to:

Get alerts on transactions
Lock your cards, in an instant,
for any reason

Block international usage

•
•



Control transactions by
category (gas, restaurant, on
or mobile purchases, etc.)



Manage spending by setting
purchase limits

Control transactions by category (gas, restaurants, online or mobile When it comes to protecting your money and yourself
against fraud, you can never be too careful.
purchases, etc.)
Manage spending by setting purchase limits
Download the CardProtect® app today.

Protect
yourfraud,
money
When it comes to protecting your money and
yourself against
you
can never be too careful. Download the CardProtect® app today.

and yourself from fraud

Data rates may apply. Check with your mobile phone carrier for details. App Store is a service mark of Apple Inc. Apple and the Apple Data
logo
are
rates may apply. Check with your mo
trademarks of Apple Inc., registered in the U.S. and other countries. Android, Google Play, and785the
Google Play logo are trademarks
of Google Inc. App store is
Apple and the Apple logo are trademarks of Apple Inc., registered in
Central Avenue

Use the CardProtect® app to:
New Providence, NJ 07974
(800) 237-5626



Get alerts on transactions



Lock your cards, in an instant,
for any reason

Feel Secure with SimpliSafe



Android, Google Play, and the Google Play logo a

Copyright © 2020 Advanced Finan

Control transactions by
category (gas, restaurant, online
or mobile purchases, etc.)

 Manage spending by setting
 Block international usage
purchase limits
As a member, you can save big on SimpliSafe®, the #1 expert pick for home security. It’s reliable protection for your
whole home, with 24/7 professional monitoring and 3.5x faster dispatch, all at fair prices with no contract.
Plus, receive a FREE SimpliCam and two FREE months of monitoring service when you purchase a new security system.
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people rely on it already – now’s a great time to join them. Visit lovemycreditunion.org for more details.

Download the CardProtect® app today.

Joining Forces with West Orange Municipal FCU
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WOMFCU was chartered in 1955 with seven founding members who were police officers and firefighters in
the Township of West Orange. In its early days, the credit union business was conducted from the home office
of its manager with members picking up their withdrawal check in his driveway. Borrowing for things like new
appliances or a new or used car were the original loans for “a provident purpose” granted by the credit union,
and signature and auto loans have remained core lending products to this day.
In following years, home equity loans, credit cards, certificates, IRAs, checking accounts and debit cards joined
the product lineup. Along with new products came new members from other employer groups beyond the West
Orange Township employees, including Tri-City Peoples Corporation, West Orange Board of Education, West
Orange Library, Tomark Maintenance and Daughters of Israel Nursing Home. With the charter provisions of “once
a member, always a member” and family membership, today’s members work for a multitude of employers, range
in age from one to 95 years old, and live within blocks of the WO office, throughout New Jersey and around
the country.
At the end of October, we will complete the merger of all West Orange member accounts into the Advanced
Financial data processing system. Before that time, any West Orange members wishing to transition their accounts
may do so by stopping in the West Orange office or any open AFFCU branch. We also encourage our West
Orange members to let family, friends or coworkers who live or work in Essex or Union County, NJ, know that
membership in Advanced Financial is available to them.

Remembering Tom Josephs
It is with great sadness that we inform you of the passing of Thomas Michael Josephs.
Tom Josephs was born on March 6, 1942, in Brooklyn, NY, and died July 17, 2020, in Asheville, NC. The oldest
of three boys, Tom spent much of his youth playing stickball, singing his favorite doo-wop songs with friends on
street corners and following his beloved Dodgers.
Tom worked as a financial advisor at Nationwide financial services for years and built strong relationships with
Advanced Financial members throughout the years.
Tom is survived by his wife of 50 years, four children, and eight grandchildren who will miss him dearly. All of us
at Advanced Financial will miss him too.
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